






GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of 
the Blue Cross and Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance policies issued in the District of Columbia by 4 Ever Life 
International Limited, Bermuda, an independent licensee of the Blue Cross Blue Shield Association. 
 
This coverage is offered to the members of the Global Citizens Association, Washington, D.C.

Getting Care 
Get care when you are abroad: �nd providers and schedule appointments

geobluestudents.com

1. Find a provider
Outside the U.S. you have access to care through the GeoBlue provider network. To find a contracted doctor or facility, visit the “Provider 
Finder” section in the Member Hub on www.geobluestudents.com  or in the app. For optimal service, request Direct Pay at least 48 hours 
prior to your appointment to avoid paying out-of-pocket for medical care and submitting claims.* 

Outside of the U.S. you are free to see any provider you choose without a reduction of benefits. If you see a non-contracted provider, you 
may have to pay out of pocket for treatment and submit a claim. 
 
Please note that you are only covered under this plan when outside of your home country.

2. Schedule an appointment
To schedule an appointment, choose a participating provider or hospital through the Member Hub or app. Contact them directly using 
the information in their profile. After you make your appointment, contact us to provide the doctor’s office with the information required to 
arrange Direct Pay. For optimal service, request Direct Pay at least 48 hours prior to your appointment. This is necessary when scheduling 
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Submitting a Claim 
File a claim for reimbursement 

eClaims
You can quickly and conveniently submit claims electronically, through the app or through the Member Hub on www.geobluestudents.com. 
Scanned paper documents are delivered directly to our Claims Department and your eClaims are saved in the Claims section of the Member 
Hub.
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